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Scenario 1:

You are the Financial Aid Director at Commuter College.  Pedro is a 32-year old student applying for financial aid who immigrated to the United States when he was 20 years old.   He is currently ineligible for aid because he never registered for Selective Service.  He asked to meet with a Financial Aid Advisor to appeal his case and presents a letter from Selective Service indicating that they sent him one notice of the requirement to register. He said that he didn’t understand English when he received the notice and asks what he can do about becoming eligible for Financial Aid.  
Pedro previously met with Gwen, a financial aid counselor in your office, to appeal his disqualification.  She denied his appeal.    You know that Gwen’s brother is in the military and stationed in Iraq and she has very strong feelings about military service.
Pedro has come to you for a final appeal.  What is your decision? 
Scenario 2:
Henry is applying for next year’s Freshman class at your college.   His mother has lived in Mexico for several years and his father is incarcerated.   He is a dependent student and has lived with his grandparents since he was three years old, although they are not his legal guardians nor have they legally adopted him.   His grandfather is the retired CEO of a major corporation and extremely wealthy.  However, he strongly believes that Henry should work his way through college and will not give him money for college.  “Success comes from hardship and hard work” is his frequent advice to Henry.   Henry has come to you to see how he might qualify for financial aid.
Scenario 3:
Jennifer has made an appointment with you to talk about her financial aid.   Her 2007 income was $32,000 and she is currently only eligible for an unsubsidized loan.  She is an independent student and wants to concentrate on school.  She quit her job in August and has moved back in with her parents.  Her current income is $0.  She has come to you for help.
Scenario 4:
Andre has come for help in completing his FAFSA form.  His parents have lived together for 25 years, but never married.   He has two younger sisters who are in high school.  Both of his parents work.  His father is in construction and made $50,000 in 2007 and his mother is a substitute teacher and made $13,000 in 2007.  His mother claims him on her federal tax return and his father claims his two sisters.  Andre is unsure how to complete his FAFSA form.
Scenario 5
A graduate student inquires mid-year about the possibility of getting a $15,000 loan. He has not applied to this point because he is receiving a generous fellowship that covers all of his regular tuition and living expenses. He is a little evasive at first about why he needs the loan and what documentation he can provide on his extra expense.  He finally explains that his high expenses are caused by back payment of child support ordered by a judge in Chicago. The student denies his responsibility and says he is fighting the ruling, but the judge does not agree, and is threatening to issue a bench warrant. The student’s Department chair and the Dean have both inquired about your ability to help this student. He is a star student from an underrepresented minority in his academic field as evidenced by the generous merit-based fellowship.  Working part time or leaving school temporarily to earn money will severely restrict his participation in a research project and damage his future career and employment possibilities. 
Scenario 6

Hana Montana’s parents have come to see you because she has still not received her financial aid for the year.  Hannah has a 0 EFC and has been selected for verification.  Her father is self-employed and his income for 2007 was -$55,000.   According to the itemized deductions on the federal income tax return, Mr. and Mrs. Montana paid $48,000 in mortgage interest and gave $20,000 to charity.   Their 2007 tax return shows that they earned $8,000 in interest.  
Scenario 7

Donald Duk reported on his FAFSA and CSS/PROFILE that his grandmother was his legal guardian.  After asking for documentation, he said that his parents are living and his grandmother was never appointed his legal guardian by a court of law but has raised him since he was a baby.  His mother’s whereabouts are unknown and his father doesn’t provide support for him.  His father actually just graduated from USC and didn’t earn any income or file taxes because of his student status.  However, he consistently reported the student and his other son in his household.  On Donald’s CSS Profile form, he lists his household as his grandmother, a 3-year old child (who he originally listed on the Profile as his daughter but now says is not his child) and his sister.  Whose information should be collected?  
Scenario 8

 Glenda has applied for financial aid.   Her parents’ income increased significantly in 2007 because mom started working outside of the home to help with new expenses and she no longer qualifies for need-based aid.  However, Glenda’s brother was killed last year in a tragic auto accident and the family is still paying for funeral expenses.  In addition, her parents have huge medical expenses because of her father’s recent diagnosis with Graves disease.  Glenda is afraid she will have to leave school if she cannot get a substantial financial aid award.
Scenario 9
 Sarah is a transfer student from City College.  She has been living with her boyfriend for three years and they filed a joint tax return in 2007.   When she completed the FAFSA on March 2, 2008, she indicated that she was married.  The couple actually married in June 2008.  The student has no income.
Scenario 10
Last year James submitted a financial aid appeal that was granted because of a large reduction in family income.     The AGI on his parents’ 2006 federal income tax return was $200,000.  On the appeal form they submitted, the family projected an income of $60,000 for 2007.  Sufficient documentation was submitted to verify this decrease in income and the appeal was granted.  James was selected for verification this year and submitted his parents’ 2007 federal income tax returns showing an actual AGI of  $120,000.  The family has submitted another appeal based on a reduction in projected year income again this year.  The family is insistent that you make an adjustment similar to the previous year.
Scenario 11:
Judy, an independent graduate student, has ongoing medical and dental expenses that are very high and surpass the guideline of $2700 increased medical costs used by the financial aid office at her school.  Last Spring, $4000 was added as a special exception by the Appeal committee. This Fall, the student submitted a new budget appeal asking that $6000 more be added to her COA… $3000 of which she paid to her doctor for medical procedures over the Summer when she was not enrolled in classes.  She had borrowed the funds from a friend who now has to be repaid. She has already borrowed the maximum federal Stafford/Direct loan amount and wants an additional Grad Plus loan for these additional expenses. Her cumulative debt is near the aggregate maximum of $138,500.  She is enrolled in the Graduate School of Social Work, not an academic discipline that usually leads to a high income. 
Scenario 12:

A faculty member calls you to report a student who she thinks may be fraudulently getting financial aid.   The faculty member saw the student driving a new BMW in town.  In addition, the student always comes to class with expensive clothes, gold jewelry and takes class notes on her Blackberry.  The faculty member gives you the student’s name and says she just wanted to make you aware that the student is probably “cheating the system”.   
