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This letter represents a joint communication from the above associations who represent administrators of state and federal financial aid.  Collectively, we represent over 1600 financial aid administrators who are employed at over 600 institutions of higher education and 31 participating student loan organizations in the State of California.  We would like you to consider the attached statements of concern that we share.  Representatives from each group are prepared to meet with you at your request.

We have noticed a pattern of inconsistent and sometimes incorrect information being presented to the Commissioners, Legislators and other regulatory bodies.  This misinformation causes confusion among all partners who participate in awarding state aid to our students.  This is partly due to the non-utilization of the CSAC Advisory Groups (both grant and loan).  We believe this causes harm to all participants, and most importantly to the students we serve.

We hope that you will consider our concerns and begin to re-build the collaborative relationship experienced in prior years.  Like you, we take our responsibilities very seriously in allocating state funds to eligible California students.  We trust that before policies are set by the Commission that input will be sought from the existing advisory groups and the financial aid community.
We would appreciate a written response to the concerns we have outlined in the attached document within 30 days.  We thank you in advance for your attention to this matter.
