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Context and Prevention

A 2011 Michigan State Uni-
versity study found that two
of the top five reasons stu-
dents withdraw from school
are financial: the student ei-
ther lost financial aid or
coul dnodt
tuition/living expenses.
Causes aside, completion
rates are not improving as a
gener al rul e.
students who drop out are
more likely to default on any

Amy Kasper
TG Regional Account
Executive

Realistic Assessment

How bad is it? Is this a shetrm
incident or a deeper problem that
stems from the st
habits? Personal finance experts say

s t (EINRApstudydourfd thahi | yhat there are some signs that can

about a fourth of young adults signify when the problem is serious,
measure, the ExecutiveRuth Adams, registrar at Seat-aged 1834 spend more than and not just a sheterm cash short-
tle Pacific University, pointed their income, and over a third age. These signs include the student:

of them engage in nebank
borrowing, which is often at

equation

inflicted?o

- Has fallen as much as one month
behind on more than one debt

- Is more than 60 days behind on
even one tebtt fisel f

t e n -dMust boaowadol repay othee laans
udents who leave schooldo i pr e v e nt a-thbught 0 - Ifreceiving gollection calls

-out behaviors, including over - Borrows to meet basic needs.

-spending and running up
high-interest debt, create
stressful situations; different
behaviors yield different re-
sults.

In trying to prevent students
from making poor money
management choices, many

af f orcdllegenareialready engagesl

in a range of efforts such as

peer counseling sessions, and be
financial literacy training that

collera hasdicsfinamoiak skills
and concepts like building a

spending plan and understan

student loans, and higher de- ing how credit works. Those

fault rates

d oamedgood lbasid sfeps aandythend'¥

Isolating the Variable

While both limited income and ex-
cessive spending may be contribut-
ing to the problem, one item may
have more impact than the other.

Isitspending? f t he stud
squrges should hypothetically be
adequate to meet expenses, it may
worthwhile to
Downo budgeting m
method, The spending is examined
by category (food, transportation,

gand so on). The student finds how to

et the need by
level of expense. With this ap-

That all adds up to an oppor- is reason for optimism at the P

tunity for schools to improve

retention rates as well as

increased emphasis on this
kind of systematic prevention.

roach, the student who eats out

once a week at about $20 per meal,
might reduce either the number of

lower default rates by helping meals eaten out, or the expense per
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students better prevent and

mitigate their financial stress. However, even with excellen
Some of that student stress is efforts at prevention, prob-

externally generated, of
course (tuition goes up, job

loss, gas prices rise, et cetera)strategies you can employ to
but some of it is selinflicted.

A 2010 Financial Industry
Regulatory Authority

Triage

meal, and be able to direct more

lems are going to occur.
When they do, here are some

help students who are already
in financial trouble:

t cash towards other priorities.
Isitincome? f
just not enough money coming in,

this student might need information
about workstudy programs either

t he
own program or job searching

itds cl ea

feder al progr
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Helping Students in Financial Trouble: Context, Prevention, and Triage continued from pe

resources. Whet her someconsiderations unigue to\callegelifeo f f i c e
or another office on campus, there are A student may be tempted to drop a class or
likely campus resources that can help.  two in order to work more, make more

i money, and turn the situation around. How-
Stopping the Feedback Loop ever, that welintentioned approach could .
Many students may be laboring under the easily backfire if it drops the student below Amy Kasper is a
mistaken impression that a financial catasp;it.fime enrollment and speeds up a studi  regional account

A..your expertise is trophe is a selfimited phenomenon. Not |55 repayment timetable. This is an area,  executive with TG

so. ltos a catalyslyndayourexpertisé can bevéry valuabld serving schools in

a cycle that is it difficult to break free of. S usERE W el e meEle e lh s
With credit card debt, for example, not . W g ISIOF CASFAA. You can reac

very valuable to

students who need paying off the balance every month mear Amy at (800) 258743,
that old debt is carried over, and interest iConclusion: the Good News ext. 6739, or
to make tough charged on that debt. Making more pur- Ramit Sethi, besselling author of Will by email at

o chases with the card adds to the balance, Teach You To Be Richrgues that for many amy.kasper@tgsic.org
decisions deading to a rising minimum payment. Thistudents, education without motivation doe
ongoing drain is a budget kiler. When nd&ét have much effec
students understand how each month setstudents find themselves in the bad news

Additional information
about TG can be foun

the stage for the next month, they may besituation of financial trouble, the accompa- online at
less inclined to take a shadrm view of  nying good news is that a teachable mome www.tgslc.org
their money issues. has arisen, bringing with it the possibility o

. » real change. Given the expertise and guid
Understanding StudentSpecific Issues  5ce you can offer your students, they may
Whil e much of t he ifindithemselves looking backandcountingp f f e r
to your students could be applicable no their current financial troubles among the
matter what stage of life one is in, there albest lessons they learned in college.

Findings from Sallie Maebs OHow A
Families Take CosSavings Measures:
Increasingly Relying on Grants and Scholarships To prepare the study, researchers conducted extensive interviews

e ~with a nationally representative group of 1,600 undergraduates,
Students attend college with 'an_eaS'”%es 124, and parents of college students about how they paid
practical reasons in mind: better jobs angr college in academic year 20a01, including scholarships,
éarning mor e monN e Yygrants iAchnte alﬂ?d%dvit,\g‘s,%an%{! arfi @ssistance from friends
OHow America Pays ahdXdmiyCrod résgadck fouhd tidat vitt@ally all families reported
tional study of 1,600 college students  taking cossavings measures, such as attendingdosteol-
and parents conducted by Ipsos. 90 pelteges, living at home, or going to school part time. On average,
cent of students strongly agreed that  families reported paying nine percent less for college than they
college is an investment in the future, aRad the previous year.
increase from 84 percent in 2010. In
addition, 70 percent of students and  Grants and scholarships played an increasingly important role,
parents strongly agreed that a college covering 33 percent of college costs in-201Q, up from 23
education is necessary for their desiredpercent the previous year. In addition, the proportion of families
occupation and that college is required who received grants and scholarships grew substantially, from 55

Thalassa Naylor to earn more, up from 63 and 59 per-  percent in 2008010 to 67 percent in 262011. The majority of

Sallie Mae Campus Sedeg respectively, in 2010. this increase occurred among midatiel highincome families.

0Once again, Ameriagqansi shanvoet dageemoan-| surprising t
strated they are smart and resourceful costconscious, especially considering the severe economic crisis
consumers determined, even in this economy, 0o get her with rising tuition c
attain higher education without breaking the  director, Ipsos Public Affairs, and a lead author of the study.
family bank, 6 said Aldgdedt Lst diokidnglIvy Cet wihaidmansyg
and CEO, Sallie Mae. :

continued on page 3
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Looking for a default prevention cure?

Many tools are availabletomanage | f youdve neve WWVW. éCIncaorgand

delinquent borrowers: NSLDS re- borrowers by phone before, ol download6 basic steps to
ports, tracking systems, servicer feel apprehensive about mak- delinquent borrower
reports, inhouse systems, and more. ing the call, here are a few counselinggo to
There are also many things to know: things to consider: Schools, then Publica-
cohort calculations, regulations, and ¢ Once borrowers realize tions). This stegby-step
repayment plans. you are calling to help, guide includes conversa-

youoll find tiontechniques)designed
Overwhelmed? The good news is you called. te: resolve Istudent lean
while all of the above are helpful the cover you have real op- delinquencies.
key to preventing defaults is in three tions to reduce their fi- e Attend ECMC webinars
simple words: Call delinquent nancial and student loan to learn more about coun-
borrowers. payment stress. seling delinquent borrow-

e Talking to delinquent ers, repayment plans,

Calling and talking directly with borrowers is really no cohort calculations and
borrowers whose loans have become different than providing more. See our upcoming
delinquent is the single most effec- loan counseling by offerings at .
tive method to resolve delinquencies ~ phone. By reviewing re- www.ecmc.org/training o
and prevent defaults. Concerned payment, deferment and ~ Dennis Zianchi |
about finding borrowers? Start with forbearance options, you Calling delinquent borrowers ~ Senior Outreach and Financ
those borrowers whose contact in- have an opportunity o early and often will not only Literacy Trainer
forﬁnatior? youbalready have. By ! I'ng a I?nigt(term Zof:t::o?] help them find a solution to ECMC
calling these borrowers, you may be .
able t% lower your cohortydefaulty situation. their repayment _challg nges.
rate (CDR) substantially without e  Looking for a guideto ~ Putcan also assist with lower-
needing to skip trace borrowers. follow? Visit ing your cohort default rate.

How America Pays for College  continued from page 2

education as a core American value even while families cite increasingly
practical reasons to pursue their college goals. ¢

For the first time since the study began, more families filed the Free v
Application for Federal Student Aid (FAFSA), jumping from 72 percent

in the 2010 report to 80 percent in the 2011 report. Most of the increase

came from middieand highincome families.

Parent sources, including savings, income and loans, funded the largest
segment of the average familyoés tot al

Students assumed direct responsibility for abowfuamter of the total
cost of college, contributing 11 percent from income and savings and 15
percent through borrowing.

In onethird of families, the student borrowed money to pay for college,
most commonly through the federal student loan program at an average
of $6,983. In addition, students used private education loans in 9 percent
of families.

oOHow America Pays for Collegebd
college students and parents. The full report is available at
www.SallieMae.com/howAmericapays
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CASFAA speaks out on AB 13

CALIFORNIA ASFOCIATION ©F STUDENT FINAKCIAL AL ADMIRISTEAIORS

231 FIFTH AWEHUE, sACRAMENTD, Ch 95817

September 14,2011

The Honorable Jerry Brown
Governor, State of Cal ifornia
California State Capiol
sacramento, CA 95814

RE: AR 131
Position: Support

Dear Governor Brown,

We are Writing on behalf of the more than 1,200 financial aid administrators who belong to the
california Assocation of student Financial Aid Administrators (CASFAA) representing over S00
postsecondary institutions of higher education. We are enthusiastically in support of AR 131 and
ask you To sign this historic action.

A= financial aid people, we £an attest to the challengss faced by students who do not have legal
immigration status. Their situation is dire; their needs are great. Eligibility for Cal Grant, University
of California Grant, State University Grant and Community College Fee Waivers would make a
world of difference in the lives of very desenving students.

This ill will benefit the econamy of California. It will help 2 class of students become productive,
trained and loyal to this State— @ State that stepped forward 10 help when life pffered few
options.

California has remained steadfast in its historic commitment 10 aciess and opportunity through
some very tough times. This is a small expansion in numbers, but @ huge expansion in spirit and
message, an expansion that Fulfills the promise and vision of the late Assemblymember Marco
Firebaugh, an expansion that is good for Cal ifornia.

We urge you to sign this historic legislation. Thank you for your support of higher education
opportunities for these worthy students.

Sincerely,

ffwgékf’

Craig Yamamoto
Vice President, State |55Ues
California Association of Student Financizl Ald Administrators

5. Lynn Fox

Orhis is a small
expansion in numbers,
but a huge expansion
Ay &LJANRG

an expansion that is

I YR

President good for California 6

California Associstion of Student Finandial Aid Administrators

CC: sssemblymember Gilbert Cedillo
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AICCU Names Kristen F. Soares as President

On August 18, 2011, Ronald Ellis, Presi-
dent of California Baptist University and
Chair of the Executive Committee, an-

nounced that the Association of Independ- pointed Assistant Vice President for External

ent California Colleges and Universities

Soares will assume her position on October 3,
2011. Jonathan A. Brown, who has served as She is active member of her community,
President since 1991, announced he would be having served on the Eureka Union
retiring from his position last November. School District Longrange Visioning
Task Force.
Soares has served as associate senior vice presi-
dent for government relations since 2008, iACal i f or ni-profifpuniversia t
providing strategic direction and leadership for ties are a remarkably diverse group of
the USCO6s gover nment insétltians who aresgraduatmgthea ms
serves as a member of the governmentand st at ebs | e adteacting,i n
civic engagement senior management team. Inengineering, business, medicine, and
early 2008, she also served as actiitg presi- mor e, 06 sai d Soares
dent for external relations; she created the AAl CCUOGs collectiwv
Community Conversation series and the USC sent the diversity of our institutions, and
Neighbor Community tour to actively engage ensure Californians and state policy
new students as community members. makers are aware of our unique contri-
butions in providing higher education
With USC since 1988, dporunitesand padenshigin durahd
first external relations/government relations ~ munities. This will be especially
office. Promoted to Assistant Director for State challenging at a time of severe fiscal
Government Relations in 1991, she moved to constraints and increasing demands on
Sacramento to direct dicaléges aBdtuniversitie Wearg o
fice, where she has crafted several successful looking to build and strengthen partner-
legislative campaigns. In 2002, she was ap-  ships. To continue to attract the most
diverse student body, graduate the next
Relations, where she assumed shared responsgieneration of the California workforce

(AICCU) Executive Committee appointed bility for federal relations. She helped to open and produce new knowledge, we need t

Kristen F. Soares as the new presidentof US C 6 s

AICCU.

Currently serving as the Associate Senior policy resource. Soares holds a bachelor of

Vice President, Government and Civic

Engagement at the University of Southern ministration, now the School of Policy, Plan-

California (USC), Soares has been affili-
ated with USC for 23 years and is a leng

time leader in higher education policy and

government relations.

AWe are incredibly

taking on this leadership role at AICCU at
a time when we are facing significant chal-

first full ti meensufethatstae governnwat somtinueg
D.C., which led to USC growing its national  to provide the policies and support that
reputation and recognition as an influential will help our colleges and universities

lenges in our state, Sacramento, and on our

campuses, 0 said
President Mary Lyons, who is the incom-

ing AICCU executive committee chair and

Uni ver si

was a member of the search committee for

the new president.

experienced higher education leader who

understands private nerofit universities,

their communities and government at the

|l ocal , state, and

fulfild!l their mi ss
science from the USC School of Public Ad-
Reposted from theAICCU
ning, and Development. announcement made
on August 18th
fortunate that Kristen is
ty of San Diego
She called Soares fAan
nati onal |l evel . 0
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Education Debt Management: Why It Takes a Village to Support Your Student

These days, pick up any newspaper, follow any Cohort default rate penalties

hi gher education bl ogger Asdhe fingngial gid comnfupity dlr¢adykmowsca s t s
and youobre |ikely to r un highcohatslefaulratedcangasult iniseriougfede d i t
theme that sends shivers down the spines of higher eral aid sanctions that, in severe instances, could
education administr at or s foreevas insfitwiongo skut its dofirs. sMa@o | | e g e
Worth |It?0 schools may need to act aggressively to lower

CDRs as the calculation moves from two years to
|l t6s no secret that mor e thregin2d@iS.nGlearly,everyond an gaimpus, en,  f
with rising college costs and a rocky job market, are administration to faculty, should be moved to ac-
becoming increasingly wary of their return on invest- tion when presented with the facts. The trick is
ment in higher education. Much of the distrust getting the information i
comes from the fact that the public is fast losing faith Financial Aid are very familiar with CDR and have
in our nationo6s primary tBhetemgbfyhagakeyzedutchein
financingist udent | oans. Toda)yidBsutnewsh eresa dlni rceasnpairse ar e
filled with student | oa ncohsequances of aving & ligh €EDR, as fvel asuhe e n
debt surpasses credit c awaysthhtene can prevent def@iulR suchean througho | |
graduates facing little to no employment prospects  better student retention. When we presented the
Allesandra Lanza and a mountain ofnesdudyd e n tisk dnalysis of theethyegeardCDR ta our peers

Corporate Public from the Institute for Higher Education Policy shows out si de financi al aid, mo
Relations Manager that, from 2004 to 200@nly 37 percendf student
American Student Assistanclan borrowers made their payments on tintle Consequences amnrollment and public image
remaining63 percentither postponed payment or To draw the attention of Admissions, you may
fell past due. want to point out how high default rates can tarnish
a school 6s i mage. AA hig
Campus-Wide Ramifications equated with low institutional quality, will create
Student loan repayment struggles could have wide- adverse publicity of the university and likely affect
spread effects on a whole host of officesonaninsti- enr ol | ment , 6 st ates Robin
tutionds campus. I t 6 s t prigateBdctaranstitutionslare pow foreeastifigiac e  t
usually finds itself leading the rallying cry for en- decline in enrollment, due in part to the recent
hanced financial literacy and debt management ser- press around low loan repayment ratasther,
vi c es . therdisd pereeptipn thatthe problem it 6s not just default: I

is Student Financial Ser miveddwtite CORargsimehtbacquse the iasfitg- L vy
& dronp 2004 to Robinson, executive director of Student Financial tion is at no risk of approaching the threshold at
Services at Johnson & Wales University in Rhode which sanctions are imposed, remind them that
2009,0nly 37 Island. But many financial aid offices find it difficult st udent | oan horror stori
percentof to carry the burden al on default. H*eelinngam_arally dvervdqumgd byttheily ¢ a
Financial Aid with detailed questions about loan re- debt burden, confusion about their options, bad
studentloan payment, o states Tufts Uexperiengeswith their Ban sesvindrall ¢am lead y
borrowers Mu ndhenk, Abut many of fi ©bas Wmfci)fﬂmputh)_irorrdfmrmeoto praspedtiee t h e
~ time to meet the needs of students who have left students and a resulting drop in enrollment levels.
made their campus, on top of their Andmwihdhe riseof sokidl lechrblogy, these
ar e n éohon®aoreversations anymore. Dissat-
paymerjts ON Thereods also the matter isfid bersoyesscanispsead the ward tg hundredls s e
tIme® & While Financial Aid professionals are comfortable of prospective enrollees with the click of a mouse
with loan origination and general pp®rrowing ad- and the sending of a tweet. You may want to en-
vice, they may be less so answering specific student gage your PR team on this issue to come up with a
loan repayment guestions or doling out debt manage- comprehensive communications plan and strategy.
ment tips. Tapping other resources on campus be-
sides Financial Aid office staff, then, can be a crucial Decreased alumni giving

part of an institutionods|l edscaeasyntdebeemhowgemed

strategy. To do s o s uc c lemspfevwentalynni frgmogividglback ta their - t o

vince your campus peers and the highes as to stitutions as a practical

why they should get involved. perceptions of the instit
play a role. Astudysponsored by American Stu-

Here are some ideas to gain the broaderibwf dent Assistance (MAReport

your institution atlarge: Al umni Giving, o avail,ah) £
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Online Financial Literacy Training that Works: Making Lessons Stick

Online financial literacy training is an efficientand help- Skepti ci sm asi de, online | earning
ful way to teach important conceptif and only iB time soon. For any number of reas@nsbudget, scal-
the lessons actually stick with your students. What ability, desire to engage technologicaiclined 21st
strategies can boost t he ftenturylesknerd @nine learsing toatinues to growinn | i ne f i -
nancial literacy training? popularity. A September 2010 study by the U.S. Depart-

ment of Education (EDJ Evaluation of Evidence
Background . Based _Practices in Online L_earning: A Meta . Amy Kasper is a
Mal col m Gl adwell <coi ned t PealysiseamdmReview of Ordire LearaisgsStudies reqional account
now-classic bookrhe Tipping PointGladwell, writing found that online learning is one of the fastest glon: )
about educational television shows IResame Street growing trends in education. Not only that, the r ~ EX€cUtive with TG
andB | u e 6 swa€rkeferring to the qualities that view reports that online learning was slightly mo  S€rving schools in

make messages better understood and remembered. Chigffective than fac¢o-face learning under some CASFAA. You can reac
and Dan Heath, two brothers who are both experts on  circumstances, and that a blended approach (or Amy at (800) 258743,

communication, took the term as inspiration for their and faceto-face learning) was more effective still ext. 6739. or

2007 bookMade to Stick Whet her i tds political <c¢commu- byemail’at

nication, classroom teaching, or urban legends, the Given the potential s

Heath brothers argued, there are common elements to  worth asking: what are ways that online learning 2MY-Kasper@tgsic.org

messages that catch on. can be most effecti ve  Additonalinformationy
roadd sincewe 6r e goi ng ddhown about TG can be found

The best teachers, through years of trial and error and  can we get the best results? How can we best a online at

the immediate feedback of being in the same room as  what we know about making messages stick, as www.tgslc.org
their students, know when to shift strategies to enhance well as research into educational best practices,
the |l essonds stickiness f onlinedearnng®Dne concern tha:e oncpe oo
have expressed about online learning is that it lacks that
feedback | oop, as wel |l as Herdae semepips toimake thase online ldssonsstickd e r -
standing of students.
Keep it active
ED6s review found that when | ear n:
take control of their interactions with media, there is an
increase in reflection and achievement. These moments
of learner activity or learner reflection are especially
effective at boosting understanding when students are
pursuing online learning individually. That makes sense
if we speculate that active engagement disrupts the ten-
dency to skim along the surface of the material. At the
same ti me, itdés wortdhpanoting that
ticul arl y iofishighlypcenducinetteex-act i v e
panding learning time. When the student can keep at the
activity as long as attention lasts, better learning out-
comes can be expected.

How might this apply to online financial

literacy training?

For online financial literacy training, it might be a good
idea to break content into short chunks, with frequent
opportunities for assessment, and to give the student
some control of navigational paths. When students are
regularly coming to natural stops, answering questions,
and clicking on meaningful navigation choices to deter-
mine what comes next, better outcomes are likely. When
gamelike activities with fun interfaces are part of the
training, brain switches are mor e
position.

Appeal to the eye
Dr. John Medina, author &rain

Ruleswr it es that ito6s obvGogRHedoRRged
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