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1. CLFE continues to experience active interest from our membership in having a single organization that can represent lenders, servicers  (TIVAS – Title IV Additional Servicers), and those providing services related to student loan borrowing (e.g. guarantors that will be providing default prevention and debt management services, financial literacy, etc.).   We have not charged our members any dues or fees this year and have continued as a “free” organization in 2010 for our continuing members during this transition year. 

2. Members are in support of continuing for 2010 to provide the following information and support to CASFAA, CCCSFAAA and schools: 
· Resources and information on private loans, private loan regulations, federal loan servicing and the new complexities, financial literacy/default prevention/debt management resources, etc.
· We will provide interest sessions at the upcoming CASFAA Conference made up of “expert members” from the servicing, private lending and financial literacy areas.
· We will continue to provide support to the CASFAA and CCCSFAAA executive council to both provide updates, solicit sponsorships and participation in events or committees, and research issues as needed and requested.   

3. Over the next six months will be exploring new direction for our organization to reflect the changed student loan environment. We have formed two short term committees to be in place for the next several months:
· Website and communications - which will be focused on updating our website and cleaning up our membership database and contact information on our website.  This team will work on updating the messages, contact information and membership database for CLFE to get it current after all the changes this year. 
· CLFE Re-Engineering – a committee made up of the remaining CFLE board members and several interested CLFE members which have both historical perspective and active interest today in seeing CLFE survive as an organization to provide value to our higher education partners.  This team will work on developing a new mission and objectives for CLFE which will be presented to the membership in September.  The membership will then vote on the change, and we can move forward to develop new by-laws and have elections to put a new CLFE officers group in place for 2011. (A name change for the organization depending on new direction may also be considered). 
4. Please provide any feedback or comments, ideas and suggestions that you may have for us as we consider our future.  We are here to support you, and want to make sure that we have your best interests and needs in mind as we move forward as an organization.  You can share your ideas with me through email at thalassa.naylor@salliemae.com or if you prefer a conversation, you can call me at 916-961-6680.     
