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CALIFORNIA ASSOCIATION OF STUDENT FINANCIAL AID ADMINISTRATORS 
The Honorable George Miller

Chair, Committee on Education & Labor

US House of Representatives

2181 Rayburn House Office Building

Washington, DC  20515

Dear Congressman Miller,

The California Association of Student Financial Aid Administrators, representing over 1600 financial aid administrators employed at over 600 institutions of higher education in the State of California, are writing to express our concern over recent federal regulations further restricting the assistance that the lending community can provide to prospective and repaying student borrowers.
Subsequent to the 2007 Negotiated Rule-Making process, the publication of the Notice of Proposed Rule-Making regarding student loans and the Final regulations on November 1, 2007, a provision was included in the Final Rules Sections 682.200(b)(11)(B) and 682.401(e)(2)(iii) prohibiting lenders and guaranty agencies from providing in-person student counseling.  We respectfully request that language allowing this activity under the following conditions:

1.  Allow guaranty agencies to assist colleges to provide in-person student loan counseling activities that meet entrance and exit loan counseling requirements.

2. Allow lenders to assist colleges to provide in-person student loan counseling activities that meet exit loan counseling requirements only.
We believe that this amendment would provide safeguards prohibiting lenders from marketing, whether directly, indirectly or inadvertently, to students in the process of selecting a lender.   Guaranty agencies are responsible for loan program oversight and are best equipped to provide general information regarding the student loan program and what students should look for in selecting a lender.   Since students do not choose their guaranty agency, this eliminates the potential conflict of interest inherent in commercial lenders providing this information.   On the other hand, lenders are the best source of information for their own client borrowers.  By allowing lenders to work with colleges to provide repayment information, students would be receiving the  best and most direct information regarding their responsibilities as a borrower and the benefits offered by their respective lenders.
Although the primary responsibility for providing loan information resides with the school, the programs have become and will continue to be so complex that it is difficult for colleges to gain the expertise necessary to advise students on the intricacies of the various loan benefits and repayment plans available.  With the upcoming annual changes in interest rates, notifying students of the average interest rate they may be likely to pay requires sophisticated calculations beyond the scope of many educational institutions.
While our understanding is that the Secretary of Education will not revisit these new regulations, we are hopeful that this issue can be reconsidered in the HEA Reauthorization Amendments.   We appreciate your consideration of our concerns and will be happy to provide any additional information you deem helpful.
Sincerely,

Mindy Bergeron

CASFAA President

Financial Aid Director, JFK University, Orinda, CA

Cc:
Congressman Buck McKeon


Congresswoman Lynn Woolsey


Congresswoman Susan Davis


Congresswoman Linda Sanchez


Senator Barbara Boxer


Senator Diane Feinstein
