2026

Financial Aid Administrator Online Training

April

Bring May Flower:

This Information has been
compiled by CASFAA (California
Association of Student Financial

Aid Adminstrators)

Date Time-PST Registration Link Provider Business
Solutions
Money Matters: Simple Steps to Save and 4/1/26 11:00 AM This session will cover the key principles of money management: Earn, Spend, Save, Invest and Protect. We will cover a simple Citizens Sessions Citizens Bank
Budget budgeting blueprint to assist students in becoming savvy consumers throughout life’s different chapters. Tips like how to establish a
budget, save for life goals, and how to gain the most from additional income, such as bonuses, tax refunds, and pay increases.
NEW! Cal Grant C Overview 4/2/26 9:30 AM The Cal Grant Cis awarded to students in vocational/occupational/technical or trade programs. This webinar introduces Cal Grant C https://csac-ca- California
eligibility criteria and the application scoring process, as well as proper payment reporting. gov.zoom.us/webinar/register/WN tDKgSdNoRBa31 Student Aid
M6M-kHVow Commission
(CSAQ)
Where Policy Meets Reality: PJ for Income |  4/2/26 10:00 AM This session will walk through how we process Professional Judgment (PJ) appeals related to changes in household income. Through  [https://usobweb.zoom.us/webinar/register/WN_25eEy CASFAA
Change Appeals Using Case Studies several real-world cases, we’ll explore the policies related to Professional Judgement, how income changes are evaluated, how they  |ndpQuatxagsUodkOA#/registration
impact the SAIl, and what those adjustments could mean for institutional, federal, and state aid eligibility. Topics will include the
foundation of case-by-case decision making, documentation standards, and how to remain consistent with institutional policies and
procedures while still honoring individual circumstances. By the end of the session, participants will have greater confidence applying
policy consistently, documenting decisions appropriately, and understanding how PJ adjustments influence overall aid outcomes.
Presenter: Robert Weinerman, Director of Training, Iron Bridge Resources
Presenter: Brandi Blair, 2026 CASFAA Training Chair
Portfolio ig: - Default 4[2/26 11:00 AM Portfolio Navigator - our free federal delinquency and default management resource is back by popular demand - our customers https://events.teams.microsoft.com/event/f6427d47- ScholarNet Yes
Features and Functionality asked, and we've delivered. Portfolio Navigator is free to our ScholarNet customers. If you are not already familiar with Portfolio bo3g-4fsa-b3zb-abg6bfro58a1@5a5bge61-20b2-4578
Navigator, join us to learn how easy it is to use. In as little as an hour a month, you can create emails and letters to be sent to 8f37-246881faod61
borrowers past due on their Direct Loan payments. Join us for a short overview and how to get started.
Portfolio ig - Default g 4/6/26 11:00 AM Portfolio Navigator - our free federal delinquency and default management resource is back by popular demand - our customers https://events.teams.microsoft.com/event/o6527egb- | ScholarNet Yes
Features and Functionality asked, and we've delivered. Portfolio Navigator is free to our ScholarNet customers. If you are not already familiar with Portfolio 4d8o-49bg-955¢-274afcce3035@5a5bge61-20b2-4578
Navigator, join us to learn how easy it is to use. In as little as an hour a month, you can create emails and letters to be sent to 8f37-24,6881faod61
borrowers past due on their Direct Loan payments. Join us for a short overview and how to get started.
ScholarNet Features and Functionality for | 4/7/26 9:00 AM Whether you’re interested in a new processing option and learning about ScholarNet, a new user, or you just need a refresher, this https://events.teams.microsoft.com/event/8feceb27- ScholarNet Yes
Schools webinar will cover all the ScholarNet features and functionality a school may need to know. We’re here to ensure schools are set up to |8e03-4bdb-8831-5a908940c7e6@5asbge61-20b2-
manage their private loan applications, as well as keep certifications and disbursements on track. 4578-8f37-24,6881faod61
When the Rules Change but Resources 417126 11:00 AM Institutions are being asked to do more with less—and the sweeping changes introduced under the “One Big Beautiful Bill Act” have  |https://www.nasfaa.org/hot topic_apr26 Blue Icon
Don't: Advocating for Financial Aid dramatically increased complexity, workload, and compliance risks for financial aid offices, often without a corresponding increase in Advisors
Support staffing or resources. As institutional leaders navigate these changes, many teams know they need additional support—particularly (NASFAA)
outsourced services—but struggle to convince senior leadership that external help is not just helpful, but necessary to ensure
institutional compliance and student service. In this practical, strategy-focused webinar, we’ll explore how to effectively advocate for
outsourced services and external support to connect regulatory changes, operational bottlenecks, and student impact in ways that
resonate with executive leadership and budget decision-makers. The panel will share practical experiences and ideas.
Financial Strategies to Live Your Best Life 4/8/26 9:00 AM Making our money work for us rather than the other way around is often one of life’s most daunting tasks. Tackling debt can be an https://www.attigo.com/financial-strategies-to-live- Attigo by
even greater challenge, however, that doesn’t have to be the case. Financial health is achievable no matter where you are on the your-best-financial-life-aprilo8 Ascendium
journey. Join this session to explore effective strategies for budgeting, reducing expenses, and prioritizing debt. We’ll also share ways
to enhance your credit savviness and discuss the mindset shifts to empower you to keep on track. These important principles are key
to living your best financial life.
Retire Ready: Building Your Path to 4/8/26 11:00 AM Learn about effective ways to plan for your retirement, from setting goals to figuring out where you stand in relation to those goals. |Citizens Sessions Citizens Bank
Financial Freedom You'll learn how to put yourself on the right path toward a comfortable retirement and the steps needed to make sure you stay the
course.
Understanding the Mind Behind the 414/26 9:00 AM The mind is a powerful tool. It drives our choices, behaviors, and emotions—and influences nearly all decisions, including the way we  [https://www.attigo.com/understanding-the-mind- Attigo by
Money spend our money. Understanding the mind and how it shapes our financial choices enhances decision-making, strengthens financial behind-the-money-aprili4 Ascendium
communication, and reduces conflict. Join us to explore the intersection of mind and money — why we make the choices we make
and how our personality drives our money mindset.
FASTChoice Features and Functionality for | 4/14/26 9:00 AM Whether you are interested in learning about FASTChoice, a new user, or you just need a refresher, this webinar will cover all the https://events.teams.microsoft.com/event/6428fasf- ScholarNet Yes
Schools FASTChoice features and functionality you need to know. aeco-46fc-98d1-dsaezbeb7965@5asbge61-20b2-4578]
8f37-246881faod6a
Education Level Verification 414/26 10:00 AM This webinar for college financial aid administrators explains how Education Level (EL) is tied to Cal Grant lifetime eligibility, & provides |https://csac-ca- California
methods to identify and verify students who are flagged for EL Verification. gov.zoom.us/webinar/register/WN_oJ2WAYk7QEiXFf | Student Aid
wITzmYEQ Commission
(CSAQ)



https://citizensbank.webex.com/webappng/sites/citizensbank/webinar/webinarSeries/register/88b424edfcb54904a948933bdf4d914b?adobe_mc=TS%3D1769487259%7CMCMID%3D50216379073951996980539262871094638183%7CMCORGID%3D4C3B0C3755C3822E7F000101%2540AdobeOrg
https://csac-ca-gov.zoom.us/webinar/register/WN_tDKgSdNoRBa31M6M-kHVow
https://csac-ca-gov.zoom.us/webinar/register/WN_tDKgSdNoRBa31M6M-kHVow
https://csac-ca-gov.zoom.us/webinar/register/WN_tDKgSdNoRBa31M6M-kHVow
https://us06web.zoom.us/webinar/register/WN_25eEyndpQuatx194UodkOA#/registration
https://us06web.zoom.us/webinar/register/WN_25eEyndpQuatx194UodkOA#/registration
https://events.teams.microsoft.com/event/f6427d47-b039-4f4a-b37b-a696bf7058a1@5a5b9e61-20b2-4578-8f37-246881fa0d61
https://events.teams.microsoft.com/event/f6427d47-b039-4f4a-b37b-a696bf7058a1@5a5b9e61-20b2-4578-8f37-246881fa0d61
https://events.teams.microsoft.com/event/f6427d47-b039-4f4a-b37b-a696bf7058a1@5a5b9e61-20b2-4578-8f37-246881fa0d61
https://events.teams.microsoft.com/event/06527e9b-4d80-49b9-955c-274afcce3035@5a5b9e61-20b2-4578-8f37-246881fa0d61
https://events.teams.microsoft.com/event/06527e9b-4d80-49b9-955c-274afcce3035@5a5b9e61-20b2-4578-8f37-246881fa0d61
https://events.teams.microsoft.com/event/06527e9b-4d80-49b9-955c-274afcce3035@5a5b9e61-20b2-4578-8f37-246881fa0d61
https://events.teams.microsoft.com/event/8fe0eb27-8e03-4bdb-8831-5a908940c7e6@5a5b9e61-20b2-4578-8f37-246881fa0d61
https://events.teams.microsoft.com/event/8fe0eb27-8e03-4bdb-8831-5a908940c7e6@5a5b9e61-20b2-4578-8f37-246881fa0d61
https://events.teams.microsoft.com/event/8fe0eb27-8e03-4bdb-8831-5a908940c7e6@5a5b9e61-20b2-4578-8f37-246881fa0d61
https://www.nasfaa.org/hot_topic_apr26
https://www.attigo.com/financial-strategies-to-live-your-best-financial-life-april08
https://www.attigo.com/financial-strategies-to-live-your-best-financial-life-april08
https://www.attigo.com/understanding-the-mind-behind-the-money-april14
https://www.attigo.com/understanding-the-mind-behind-the-money-april14
https://events.teams.microsoft.com/event/6428fa5f-aec0-46fc-98d1-d5ae7beb7965@5a5b9e61-20b2-4578-8f37-246881fa0d61
https://events.teams.microsoft.com/event/6428fa5f-aec0-46fc-98d1-d5ae7beb7965@5a5b9e61-20b2-4578-8f37-246881fa0d61
https://events.teams.microsoft.com/event/6428fa5f-aec0-46fc-98d1-d5ae7beb7965@5a5b9e61-20b2-4578-8f37-246881fa0d61
https://csac-ca-gov.zoom.us/webinar/register/WN_oJ2WAYk7QEiXFfwITzmYEQ
https://csac-ca-gov.zoom.us/webinar/register/WN_oJ2WAYk7QEiXFfwITzmYEQ
https://csac-ca-gov.zoom.us/webinar/register/WN_oJ2WAYk7QEiXFfwITzmYEQ

Navigating Cal Grant - Session A 4/15/26 9:00 AM Navigating Cal Grant is a three-part webinar series for college financial aid administrators. This session will cover CSAC Updates and Cal | https://csac-ca- California
Grant Overview. gov.zoom.us/webinar/register/WN 6KnDFLyfRVqlrFtp| Student Aid
w_i5qQ Commission
(CSAQ)
Credit Confidence: Build a Strong Financial | 4/15/26 11:00 AM Ever wonder how your credit score is determined and what you can do to build credit? In this session you will learn how to build, Citizens Sessions Citizens Bank
Future maintain, and protect a credit profile that will carry you through your life’s financial events.
Seizing Your Day with Time Management 4/15/26 12:00 PM Today, we are increasingly connected. We have tools that simplify processes, yet it's common to wish there were more hours in the https://www.attigo.com/seizing-your-day-with-time- Attigo by
Strategies day. Managing time can be challenging, particularly with conflicting priorities, exceeding demands, and continual distractions. The management-strategies-aprilig Ascendium
remedy is two-fold—recognize habits and behaviors and then incorporate strategies accordingly. During this session, we’ll help you
discover your time management patterns and the right solutions for seizing the day.
Let's Talk: Hot Topic: Navigating OB3 4/16/26 9:00 AM The One Big Beautiful Bill Act (OB3) is bringing significant changes to annual and aggregate loan limits, required reductions for less https://www.nasfaa.org/blueicon_lets_talk Blue Icon
Direct Loan Changes than full-time enrollment, elimination of GradPLUS, and legacy eligibility provisions. Let's talk is offering a peer forum to share ideas of Advisors
how you are implementing and navigating the many changes. (NASFAA)
Navigating Cal Grant - Session B 4/16/26 9:00 AM Navigating Cal Grant is a three-part webinar series for college financial aid administrators. This session will cover Payments & https://csac-ca- California
Adjustments, and Payment & Census Policies. gov.zoom.us/webinar/register/WN_wU6TrgoiRHO2H Student Aid
G cojePLg Commission
(CSAQ)
Navigating Cal Grant - Session C 417/26 9:00 AM Navigating Cal Grant is a three-part webinar series for college financial aid administrators. This session will cover WebGrants Reports & | https://csac-ca- California
Tools and Reconciliation & Program Compliance. gov.zoom.us/webinar/register/WN__UR7evoxTnSqypb| Student Aid
r5aGelQ Commission
(CSAQ)
Portfolio ig - Default 41726 9:00 AM Portfolio Navigator - our free federal delinquency and default management resource is back by popular demand - our customers https://events.teams.microsoft.com/event/ogae217¢c- ScholarNet Yes
Features and Functionality asked, and we've delivered. Portfolio Navigator is free to our ScholarNet customers. If you are not already familiar with Portfolio 1bbd-4e1b-9qc6-0oo5eadbiasic@sasbge6a-20b2-
Navigator, join us to learn how easy it is to use. In as little as an hour a month, you can create emails and letters to be sent to 4,578-8f37-246881faod61
borrowers past due on their Direct Loan payments. Join us for a short overview and how to get started.
Understanding and Avoiding Financial 4[22/26 10:00 AM Millions of Americans are affected by financial scams each year, resulting in billions of dollars in lost savings. https://www.ecmc.org/schools/training ECMC
Fraud This session will examine current knowledge about fraud and scams, identify those most at risk, review common strategies employed
by scammers, and discuss the emotional consequences for victims.
Home Buyers Seminar: A Guide to Home 4[22/26 11:00 AM Explore the 10 steps you need to know before buying a home, from the pluses and minuses of owning vs. renting, to the types of Citizens Sessions Citizens Bank
Financing home loans available to you. We’ll also review how much you should realistically spend and how lenders view you as a prospective
borrower.
Portfolio ig - Default 4[22/26 11:00 AM Portfolio Navigator - our free federal delinquency and default management resource is back by popular demand - our customers https://events.teams.microsoft.com/event/25ecog6d- ScholarNet Yes
Features and Functionality asked, and we've delivered. Portfolio Navigator is free to our ScholarNet customers. If you are not already familiar with Portfolio 44,do-46a7-bdde-4cgbabcbereg@sasbgebi-20b2-
Navigator, join us to learn how easy it is to use. In as little as an hour a month, you can create emails and letters to be sent to 4578-8f37-24,6881faod61
borrowers past due on their Direct Loan payments. Join us for a short overview and how to get started.
Creating a New Default Prevention 4/[23/26 12:00 PM The anticipated storm is here. Student loan repayment has been flooded with changes to repayment plan rules, legal challenges, processing |https://www.attigo.com/creating-a-new-default- Attigo by
Strategy with Cohort Catalyst® delays and errors, and extraordinarily long wait times to reach servicer support. Millions of borrowers entered repayment at the same time [prevention-strateqy-with-cohort-catalyst-april2 Ascendium
while facing numerous economic challenges. As such, delinquencies and defaults are escalating. With so much at stake, schools need new
default prevention strategies to address the new storm. Join this important session to learn how Cohort Catalyst can help borrowers
understand their options and achieve repayment success.
ScholarNet Features and Functionality for | 4/23/26 12:00 PM Whether you’re interested in a new processing option and learning about ScholarNet, a new user, or you just need a refresher, this https://events.teams.microsoft.com/event/f8d118b3- ScholarNet Yes
Schools webinar will cover all the ScholarNet features and functionality a school may need to know. We’re here to ensure schools are set up to [0oeao-4362-8591-bb851cd749fb@5a5bgeb1-20b2-
manage their private loan applications, as well as keep certifications and disbursements on track. 4578-8f37-24,6881faod61
Programs for Foster Youth Overview 4[23/26 1:30 PM This presentation for high school and college staff, as well as community advocates, provides a basic overview of the California https://csac-ca- California
financial aid programs available to foster youth: Foster Youth Access Award, Cal Grant B for Foster Youth, and the Chafee Grant. gov.zoom.us/webinar/register/WN a4Esn fBQhyGzK | Student Aid
8CSMmmbg Commission
(CSAQ)
FASTChoice Features and Functionality for | 4/24/26 11:00 AM Whether you are interested in learning about FASTChoice, a new user, or you just need a refresher, this webinar will cover all the https://events.teams.microsoft.com/event/ab82g2ab- [ ScholarNet Yes
Schools FASTChoice features and functionality you need to know. 34b3-40ae-b22a-e6b86b146bs2@5asbge61-20b2-
4578-837-246881faod61
NEW! Tips for a Successful CSAC Audit 4[29/26 9:30 AM Get a head start on getting your books organized before year-end reconciliation. This webinar will cover CSAC audit basics: what the  |https://csac-ca-gov.zoom.us/webinar/register/WN_X- California
compliance review entails, the audit selection process, common findings, and keys to a successful review. 75EndESOObuCSMaasZag Student Aid
Commission
(CSAQ)
Shield Your Finances: Practical Tools for 4/29/26 11:00 AM Shield Your Finances: Practical Tools for Fraud Prevention is a concise, informative webinar designed to equip participants with Citizens Sessions Citizens Bank
Fraud Prevention practical strategies to recognize common scams, safeguard personal and financial information, and take proactive steps to prevent
fraud. Attendees will gain actionable tips and real-world insights to help protect their finances with confidence.
From trends to tactics: addressing student | 4/29/26 11:00 AM Fraudsters are getting more sophisticated—and campuses are a growing target. Join Lindsay Glessner, Vice President and Sallie Mae® |https://salliemaebank.webex.com/webappng/sites/sall[ ~ Sallie Mae

loan fraud on campus

AML/CFT Officer, for an inside look at student loan fraud and financial crime trends. You will leave this webinar with real-world
perspective and actionable takeaways to strengthen fraud prevention on your campus. We will explore the evolving fraud landscape,
tactics used by fraudsters aiming to exploit the financial aid system and student loans, as well as gain strategies to help prevent fraud
on your campus and the steps to take if you suspect fraud.
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